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L2HE 0 A EAEIHPEER EVALUATION)O| H71gk=of =2, Evaluation of group projects may include peer evaluations.
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. X} B! FFEH Course Materials and Additional Readings

1. =X Required Materials

Patti, R.J. (2009). The Handbook of Social Welfare Management. 2nd Ed. Thousand Oaks, CA: Sage

Publications.
Patti, R., Poertner, J. & Rapp, C. (1988).

Managing for Service Effectiveness in Social Welfare
Organizations. Binghamton, NY: The Haworth Press.

Hasenfeld, Y. (ed.) (1992). Human Services as Complex Organizations. Newbury Park: Sage

Publications.
HIZ.2(2014). 33XEZE ot MHN J|AE, (JF2LAL
SEH, oM, ZEY, M. (2014). AFRREXHEE, HAIAL

2. Hux} Supplementary Materials

Brody, R.P. (2005). Effectively Managing Human Service Organizations. (3rd ed.) Thousand
Oaks, CA: Sage Publications.

Edwards, R.L., & Yankey, J.A. (2006). Effectively Managing Nonprofit
Washington, D.C.: NASW Press.

Weinbach, R. W. (2003). The Social Worker as Manager. A Practical
ed.). Boston, MA: Pearson Education, Inc.

Organizations.
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* For laboratory courses, all students are required to complete lab safety training.
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IV. XtA|E ZoAHE Course Schedule (A& 153Xt Z9))
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A2, IH|(Topics & Class Materials,

Assignments)
® Introduction, Syllabus Overview,

® Assignments and Expectations

* Class Discussions

What are your expectations?
1EX | 3" 8¢ (2ERY) , ZOOM
Let s understand each other

+ Class Exercisel - Understand Yourself as a Manager

Class Exercise2 - Video Note
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<Understand Yourself as a Manager> A Z}3l] 2.7]

®@ AIPEX|EE O EHE, ZIYWYE IY

TEXT: Hasenfeld, Y. (1992). The nature of human service
organizations. In Y. Hasenfeld(Eds.)

Human Services as Complex

Organizations, (pp. 3-23). Newbury Park:

Sage Publications.

=% |32 152 (299) Patti, R.(2009). Chapter 1. Management in the Human | =gx z9|
Services: Purposes, Practice, and Prospects
in the 21st Century

Weinbach, R. W. (2003). Chapter2 - The Context of

Human Services Management

* GQ(Guideline Questions)1
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A&, oA|(Topics & Class Materials,

Assignments)

3R [3¥ 222 (RQY)

® ZXZ|0|Z, Theories of Organization

TEXT: Patti, R(2009) Ch. 3. Human Services Administration
and Organizational Theory

(1992). Theoretical approaches to human

Hasenfeld, Y.
In Y. Hasenfeld

service organizations.
(Eds.). Human Services as Complex

Organizations, (pp. 24-44). Newbury Park:

Sage Publications.
Weinbach, R. W. (2003). Chapter3 - Historical Origins
of Current Management Theories

*GQ(Guideline Questions)2 - U= R Alo]&7H
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A&, oA|(Topics & Class Materials,

Assignments)
® Organizational Performance/Effectiveness, Service

Effectiveness
TEXT: Patti, R. (2009). The Handbook of Social Welfare

Management Ch. 8. Managing for Service
Outcomes: The critical Role of Information
Patti, R. (1988). Managing for service effectiveness
in social welfare: Toward a performance
model. In R. Patti, J. Poertner, & C. Rapp
(Eds.) Managing for Service Effectiveness in

Social Welfare Organizations, (pp. 7-21).
New York: The Haworth Press.
Patti, R. (1985). In search of purpose for

social welfare administration.
Administration in Social Work, 9(3),
1-14. =t
6=Xt 4" 12Y (HQY) ZOOM-4A]
ARTICLE
- P 308
Cho, S. M. (2007). Assessing organizational
effectiveness in human service

organizations: An empirical review of
conceptualization and determinants. Journal
of Social Service Research, 33(3), 31-45.
HIX|8)|, "R, XAO). (2009). AMREX| XX XX Hutd

A7EY B S ENLCERE
61(1): 33-55.

olMul-ole-Z4.  (2009). FHMHAZES  EFwuY:
23WY, =8, 92, AMEXNZIE FHo

27, TOrIALD] BEXWEot,11(3):33-68.
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A&, oA|(Topics & Class Materials,

Assignments)
® Leadership/Management Theories and Concepts

OSSR
TEXT: Patti, R. (2009): Chapter 7 98
TER |42 192 (2RY) st A 9], 5A} ZOOM-44]
308
* Class Exercise b: 2]H4! o]& - oj@A AL ZA7}?
A% 8
®@Leadership Style, Required Competencies and Skills
© zAT - AR xA YL, BelRLY A4
Readings: Edwards & Yankey (2006): Chapter 1 =0 A}
S SES| A+ 7R
8=t |42 262 (822) 994 9. 6%, 78 ZOOM-44]
* Class Exercise 6: Skills-Assessment Exercise 30&
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Leadership Assessment & Development plan
® =72: u|gdal x| AN At~ Aksl=sx|et AA|E ] o]
< o) £7] 7]
T = ol =1 ol
PR EE ] ye querngssy cadey o) ZOOM
* Class Discussion2: 2% O|g
% TAKE-HOME EXAM
© Mg | - =3 oEuz U Y AT 9%
1052 |52 102 (222) ZOOM-4A]
TEXT: 9122 3% 308
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8 xtg, IA|(Topics & Class Materials,
Assignments)
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Final Paper Presentation & Course Evaluation

FINAL PAPER DUE

156X |62 142 (2RY)
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* The contents of this syllabus are not final—they may be updated.
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* According to the University regulation section #57-3, students with disabilities can request for special accommodations
related to attendance, lectures, assignments, or tests by contacting the course professor at the beginning of semester. Based
on the nature of the students’ request, students can receive support for such accommodations from the course professor
or from the Support Center for Students with Disabilities (SCSD). Please refer to the below examples of the types of
support available in the lectures, assignments, and evaluations.

Lecture Assignments Evaluation

- Visual impairment : braille examination paper,
examination with voice support, longer
examination hours, note-taking assistant

- Hearing impairment : written examination
instead of oral

- Physical impairment : longer examination
hours, note-taking assistant

- Visual impairment : braille, enlarged
reading materials

- Hearing impairment : note-taking Extra days for submission,
assistant alternative assignments

- Physical impairment : access to classroom,
note-taking assistant

- Actual support may vary depending on the course.



