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This class analyse the gap of current and desired performance status,
so|2m and find cost-effective and efficient solutions by designing and improve
o=l . . . . .
B the performing by engineering approach, and education and training,
including the various solutions.
How to uses a wide range of interventions that are drawn from many
aTE aA other disciplines including,total quality management, process
NTLLY o= . . . . .
B improvement, behavioral psychology, instructional systems design,
organizational development, and human resources management.
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teaching, lecture, discussion, presentation




