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ni 24} Communications in A Global World

1. To provide the leamers wilh knowledge and skills 1o interact
successiully with people from around the word,

2. To understand the role of communications in a global workplace.
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3. To help the leamers become more sensitive 1o intercultural
communication differences.

4. To familisrize the leamers with communication nomms, rituals, and

taboos of differant cultures.




5. Toleam about the rules of etiquette in communication, both offline

and online.
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This course aims to prepare the leamers on how to communicate effectivaly in
a global environmenl. It lays emphasis on creating an awareness of cultural
differences found in different parts of the world, and how communication plays
a crucial role in bridging these differences in order 1o foster a more positive and
harmonious relationships. Moreover, by studying the rules of etiquette that
should be observed in both online and offline communication, the leamers
would be able o avoid potential embarmassment, misbehaviors, and
misunderstanding that could damage both their parsonal and professional lives.
This course will be delivered through a combination of flipped leaming and
lecture style. The topics would be enriched by using a multi-media approach
using videos, simulations, and praclical case scenarios. There would be a
short quiz at the end of avery lesson to serve as an assessment of the leamer's

understanding.
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Generally, this course aims fo increase the leamer's access to high quality
education that is characlerized by a more relevant and practical approach to
learming.

Specifically, this course aims to guide the leamers on how to effectively
communicate in a global environment, taking into account the advent of new

communicalion technologies, and the intricacies of culiural differences.
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1 Orientation Owerview of the Courne
2 ez T L | 2% £
2 5 Lecture, Video, Quiz
Communications !
g A
Intercultural Communicalion in
3 Flipped Leaming, Lecture, Quiz
Education and Business
Cultural Attiudes, Behaviors and 5




Oral and Written Communication

Lecture, Video Case, Activity, Quiz

Flipped leaming, Video Case,
Lecture, Quiz

Video Case, Lecture, Mini-Case

Analysis, Quiz

Lecture, Actlivity, Quiz

Lectura, Activity, Quiz

Lecture, Video Presentation, Quiz

6
In A Global Setting
International Negoliation
7
Eliquette
Global Advertising and Brand
8
Culture
Technologies and Metworks in
]
Global Communication
10 Communication in Social Media |
iy I
11 Online Communication Etiquette |
12 Recap of the Course |

Raviaw of the Course




