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stk —1; 208 First Greetings How to open a conversation
_ How to politely ask job
sh5e -2, 205 Jobs ) )
information
_ ) How to properly introduce
S5 Te -3 20 Cultural Greetings o
oneself in different cultures
N . . Expressing typical office
SHEE—1; 20% Office Life
encounters
B Exploring cultural differences
} S5 -2, 20& Global Office
7ol X 8 e - in offices
) How to properly read, write,
S5 Eh9] —-3; 205 Email and interpret email
communication
How to properly answer and
shEhe —1; 208 Phone Language | respond to simple questions
(part 1)
How to properly answer and
st —2; 207 Phone Language | respond to simple questions
(part 2)
. Dealing with unique/ odd
S5 h9 —-3; 20 Phone Language
requests
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Customer Relations

Good and bad customer

service
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Customer Relations

How to please the customer
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Customer Relations

How to ask for product

information
S5 —1; 208 Appointments How to make an appointment
St —2; 205 Appointments How to discuss future plans
St —-3; 205 Appointments Communication Styles
S5 —1; 208 Customer Service | How to discuss future plans
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Customer Service

How to discuss product

information
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Customer Service

How to politely

accept/decline plans
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Customer Service

How to change a hotel

o2

(pt. 2) reservation over the phone
_ Customer Service
S —2; (ot. 2) Confirming travel plans

pt.

Customer Service How to deal with irate

S5 -3,

(pt. 2) customers
sk -1, Entertaining Basic Entertaining
SS9 —2; Entertaining Hotel Lobby Entertaining
_ o Restaurant Menus and Drink
LG9 —3; Entertaining

Service
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Entertaining (pt. 2)

Discussing Tourism &

Leisure in Korea
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Entertaining (pt. 2)

Discussing Tourism &

Leisure in Asia
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Entertaining (pt. 2)

Discussing Tourism &

Leisure Globally

e —1; Closing Discussing Term Contracts
S5 -2, Closing Enforcing Term Contracts
S5 9 -3; Closing Term Contract Law
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Global Community

Intoduction— Korea in the

Global Business Community
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Global Community

Part 11— Korean Businesses

Domestic
_ Part 1II— Korean Businesses
S5 9 -3; Global Community

Abroad
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Global Community

Part IV— Korean Domestic

Companies
_ ) Part V— Korean Mixed
59 -2, Global Community .
Companies
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Global Community

Part VI— Korean Integrated

Companies






