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Industrial and organizational psychology (also known as 1/0 psychology, work psychology, or
personnel psychology) is the scientific study of employees, workplaces, and organizations.
Industrial and organizational psychologists contribute to an organization's success by improving
the performance and well-being of its people. An I/O psychologist researches and identifies
how behaviors and attitudes can be improved through hiring practices, training programs, and
feedback systems.[1] 1/0 psychologists also help organizations transition among periods of
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change and development. Industrial and organizational psychology is related to the concepts of
organizational behavior and human capital.
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As described above, | want to teach the the scientist—practitioner model to my students. I-O
psychologists rely on a variety of methods to conduct organizational research. The content of
this lecture use several methods such as surveys, experiments, quasi—experiments, and
observational studies.

Also, my students have to study both quantitative and qualitative research methods.
Quantitative methods used in I-O psychology include both descriptive statistics and inferential
statistics (e.g., correlation, multiple regression, and analysis of variance). More advanced
statistical methods employed by some I-O psychologists include logistic regression, multivariate
analysis of variance.

Qualitative methods employed in I-O psychology include content analysis, focus groups,
interviews, case studies, and several other observational techniques.
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organizational psychology. Hoboken, NJ: John Wiley & Sons.
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After discussing with my students, | will decide the topics
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orientation of the subject
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The overview of industrial psychology
—background of the industrial psychology
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—overview of the industrial psychology
—history of the industrial psychology
—methodology of the industrial psychology
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Job analysis
—background of the job analysis
—approach of the job analysis
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Personnel recruitment and selection
—background of the recruitment and selection
—process of the ment and selection
—contribution of the industrial psychology
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Performance appraisal and management
—background of the performance appraisal
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Borman, W.C. & Motowidlo, S.J. (1993). Expanding the criterion domain to include elements of contextual
performance. Chapter in N. Schmitt and W.C. Borman (Eds.), Personnel Selection. San Francisco: Josey—
Bass (pp. 71-98).
Campbell, J.P.; Gasser, M.B. & Oswald, F.L. (1996). The substantive nature of job performance variability. In
K.R. Murphy (Ed.), Individual differences and behavior in organizations (pp. 258-99). San Francisco: Jossey—
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—aims of the performance appraisal
—methods of the performance appraisal
-management by objectives

—360 degree appraisal
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Individual differences psychology(Philosophical Assumptions)
—Freedom versus Determinism

—Heredity versus Environment

—Unigueness versus Universality

—Active versus Reactive

—Optimistic versus Pessimistic

mid—-term test
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Personality psychology
—trait approach

—type approach

—freud approach
—behavioral approach
—social cognitive approach
—humanistic approach
—Carl Jung approach
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Leadership

—background of the leadership theory
—leadership theory

—type of leadership
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Motivation

—history of the motivation
—theory of the motivation
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Organizational Behavior

—concept of the organizational behavior
—overview of the organizational behavior
—history of the organizational behavior

—present situation of the organizational behavior
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Organizatioanl culture

—concept of organizational culture

—usage of organizational culture

—type of organizational culture

—factor and element of organizational culture
—strong/weak culture

—healthy culture

Review of the subject

Review of the subject

Final test
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